Spanish for Health Care Professionals
Nursing Elective – 3 credit hours
Instructor: 
Melanie Bloom
Office:
4.180
Office Hours: 
3-4 Wednesday s & Thursdays
E-mail:
melbloom@mail.utexas.edu
Course URL:
http://www.lamc.utexas.edu/~orkelm/nurse/nursespanish.html
A. Text and Course Materials
Chase, Robert O & Clarisa B. Medina. 2003. An Introduction to Spanish for Health Care Workers:  Communication and Culture (2nd Ed.).  New Haven: Yale University Press.
B.  Course Description
This course is designed for students in nursing who want to learn basic phrases in Spanish as related to their daily activities.  The course activities are divided into two major sections: First, students learn dialogs related to specific nursing tasks (e.g., assessing medical history, assessing health risks, making appointments, etc.); Second, students complete a portfolio focusing on communicating in Spanish and communicating with Spanish-speaking patients.  This course is not a Spanish language class per se, but is designed to teach nursing students how to do specific tasks in Spanish.  As such, there is no specific Spanish prerequisite to be enrolled in this course.  All non-native speakers of Spanish at various levels are encouraged to enroll in this course.  Students who are interested in acquiring Spanish language in general are invited to enroll in traditional Spanish courses.

C.  Course Objectives
· Student will feel confident in brief, basic conversation in Spanish using medical and health-care related expressions and terminology.

· Students will be able to articulate and respond to patient concerns.

· Students will be able to respond to patient's requests regarding care and comfort.

· Students will be able to conduct basic interviews (assessments) in Spanish, such as the registration interview, health history, and physical assessment.
· Students will understand cultural and social factors that influence the practitioner-patient communication with Latino peoples and immigrants to the U.S.

D. Class Schedule
Week 1 – January 21st 
Topics for the week

Grammar Objectives: The verb “ser.”  Gender and definite objects.
Vocabulary Objectives:  Presentations, Professions and Specialties
Dialog Objectives:  Introduce the Eligibility Assessment Interview
· Introduction to Course and Materials
· Chase, Chapter 1.  “Hello, I Am the Doctor.”
· Dialog, Eligibility Assessment 1
Week 2 – January 28th  
Topics for the week

Grammar Objectives: What is your name? The verb “estar.”
Vocabulary Objectives:  Adjectives with “ser.” Adjectives with “estar.”
Dialog Objectives:  Eligibility Assessment 1 and Native Speaker Demonstrations
· Chase, Chapter 1.  “Hello, I Am the Doctor.”
· Chase, Chapter 2.  “How Are You?”
· Dialog, Eligibility Assessment 1
· Task Pass-off
· Dialog Journal #1
Week 3 – February 4th
Topics for the week

Grammar Objectives: The verb “tener.”
Vocabulary Objectives:  Days of the week. 
Dialog Objectives:  Eligibility Assessment 2 and Native Speaker Demonstrations
· Chase, Chapter 2.  “How Are You?”

· Chase, Chapter 3.  “What Is the Matter?”
· Dialog, Eligibility Assessment 2
· Portfolio #1 Due
Week 4 – February 11th
Topics for the week

Grammar Objectives: The verb “doler.”
Vocabulary Objectives:  Cold and Flu Symptoms. Parts of the Body. Injuries 
Dialog Objectives:  Eligibility Assessment 3 and Native Speaker Demonstrations
· Chase, Chapter 3.  “What Is the Matter?”
· Task Pass-off
· Dialog, Eligibility Assessment 3
· Dialog Journal #2
Week 5 – February 18th
Topics for the week

Grammar Objectives: Numbers.
Vocabulary Objectives:  Numbers. Months. 
Dialog Objectives:  Eligibility Assessment 3 and Native Speaker Demonstrations
· Chase, Chapter 4.  “The Receptionist”
· Dialog, Eligibility Assessment 3
· Task Pass-off
· Portfolio #2 Due
Week 6 – February 25th  
Topics for the week

Grammar Objectives: Verbs in the Present Tense.
Vocabulary Objectives:  Family Members.
Dialog Objectives:  Health Risk Assessment 1 and Native Speaker Demonstrations
· Chase, Chapter 4.  “The Receptionist”

· Chase, Chapter 5.  “The Family”
· Dialog, Health Risk Assessment 1
· Dialog Journal #3
Week 7 – March 3rd
Topics for the week

Grammar Objectives: Verbs in the Present Tense.
Vocabulary Objectives:  Family Members.
Dialog Objectives:  Health Risk Assessment 2 and Native Speaker Demonstrations
· Chase, Chapter 5.  “The Family”
· Task Pass-off
· Dialog, Health Risk Assessment 2
· Portfolio #3 Due
Week 8 – March 10th
Topics for the week

Grammar Objectives:  The verb “tomar.”
Vocabulary Objectives:  Pharmacy.
Dialog Objectives:  Health Risk Assessment and Native Speaker Demonstrations 3
· Chase, Chapter 6.  “The Pharmacy”
· Dialog, Health Risk Assessment 2
· Dialog, Health Risk Assessment 3
· Dialog Journal #4
Week 9 – March 24th 
Topics for the week

Grammar Objectives:  The verb “gustar” and “querer.”
Vocabulary Objectives:  Side Effects. Nutrition.
Dialog Objectives:  Health Risk Assessment 3 and Native Speaker Demonstrations
· Chase, Chapter 6.  “The Pharmacy”

· Chase, Chapter 7.  “Diet and Nutrition”
· Dialog, Health Risk Assessment 3
· Task Pass-off
Week 10 – March 31st  
Topics for the week

Grammar Objectives:  How long has it been?”
Vocabulary Objectives:  Six Food Groups.  Tests and Procedures.
Dialog Objectives:  Health Risk Assessment 4 and Native Speaker Demonstrations
· Chase, Chapter 7.  “Diet and Nutrition”
· Chase, Chapter 8.  “The Doctor’s Office”
· Dialog, Health Risk Assessment 4
· Dialog Journal #5
Week 11 – April 7th 
Topics for the week

Grammar Objectives:  Speaking in the Future.  Verbs in the Past
Vocabulary Objectives:  Physical Exam.
Dialog Objectives:  Health Risk Assessment 5 and Native Speaker Demonstrations
· Chase, Chapter 8.  “The Doctor’s Office”
· Chase, Chapter 9.  “The Past Tense”
· Dialog, Health Risk Assessment 5 
· Portfolio #4 Due
Week 12 – April 14th
Topics for the week

Grammar Objectives:  The verbs “tener,” “estar,” “ser,” “ir,” “decir” in the past.
Vocabulary Objectives:  Illnesses and Diseases.  General Symptoms
Dialog Objectives:  Needs Assessment Interview 1 and Native Speaker Demonstrations
· Chase, Chapter 9.  “The Past Tense”

· Chase, Chapter 10.  “Taking Medical History”

· Dialog, Needs Assessment Interview 1
· Task Pass-off
· Dialog Journal #6
Week 13 – April 21st
Topics for the week

Grammar Objectives:  Review of Previous Topics.
Vocabulary Objectives:  Internal Organs and Glands.  Surgical History
Dialog Objectives:  Needs Assessment Interview 1 and Native Speaker Demonstrations
· Chase, Chapter 10.  “Taking Medical History”
· Dialog, Needs Assessment Interview 1
· Task Pass-off
· Portfolio #5 Due
Week 14 – April 28th  
Topics for the week

Grammar Objectives:  Reflexive Verbs.
Vocabulary Objectives:  Mental Health
Dialog Objectives:  Needs Assessment Interview 2 and Native Speaker Demonstrations
· Chase, Chapter 11.  “Hospital Admissions and Mental Health”
· Dialog, Needs Assessment Interview 2
· Dialog Journal #7
Week 15 – May 5th 
Topics for the week

Grammar Objectives:  Stem Changing Verbs. The verb “poder.”  Command Forms.
Vocabulary Objectives:  Maternity and Sexually Transmitted Diseases
Dialog Objectives:  Making an Appointment 1 and Native Speaker Demonstrations
· Chase, Chapter 12.  “Maternity and Safe Sex”
· Dialog, Making An Appointment 1

· Task Pass-off
· Reading Portfolio Due
There is a final exam for this course.
E.  Vocabulary Quizzes
We will be covering a large amount of vocabulary throughout the semester and there will be various ‘pop’ quizzes pertaining to the vocabulary from each chapter of the textbook.  The “Vocabulary Objectives” that are listed at the beginning of each week show which vocabulary sections will be on the quizzes.  The quizzes may include writing from dictation, sentence completion, writing, translation, or dictating patient directions/explanations, etc.  Each quiz is worth 10 points and there are 12 pop quizzes.

F.  Dialog Pass-offs
The Pass-off checklist contains dialogs that are to be mastered and passed-off orally to partners in class and to your instructor.  On the days that are designated “Pass-offs” in the syllabus students will spend the bulk of their time practicing and passing off the various dialogs.  On those days, the instructor will sit with the students and listen to the pass-offs.  The Dialogs (10) are to be learned and are worth 10 points each.
G.  Portfolio
The purpose of this project is to allow you to apply your learning to practical situations, to demonstrate and practice proficiency in Spanish in a work-like situation, and to explore topics related to Latinos and healthcare.  There are three components to the portfolio: the dialog creation, the dialog journals, and the readings.  For the dialog creation you will use the lists of 25 vocabulary topics, to select the two that are of most relevance to your specialization, or those two that would be of most use to you in your future career.  From these two lists, formulate an appropriate dialog that might take place between a nurse and patient.  You may choose to use your dialogs as a model, or you may wish to use the native speaker dialogs available online to assist you.  Your dialog should contain at least ten lines each for nurse and patient.  You may choose to follow a question and answer format, but that would be boring.  Try to create something that is realistic as possible, as this will enhance your learning experience and improve your ability to function in Spanish once in the workplace.
Once you have completed your dialog, locate a native speaker of Spanish with whom you will practice and record (audio or video) your dialog.  After recording your dialog, listen to, or view, your recording and create one page “reflective summary” (in English or Spanish) highlighting areas of strength and weakness, along with suggestions for improvement.  
There are five class days where time is provided to helping you produce your portfolio.  On each of these days, certain components are due.  The last component is due on the day of the final.  Each dialog and summary is worth 150 points, for a total of 300 points.  Following are the due dates:
· Portfolio #1:  Due February 4th.  Select vocabulary lists and memorize words. 
· Portfolio #2:  Due February 18th. Create first dialog. 
· Portfolio #3:  Due March 3rd. First dialog recording due. Turn in first reflective summary.
· Portfolio #4:  Due April 7th.  Create second dialog
· Portfolio #5:  Due April 21st.  Second dialog recording due. Turn in second reflective summary.
The second component of the portfolio is the dialog journal. This assignment will be completed via email.  It involves writing (in Spanish) to the instructor every 2 weeks.  You can either write on a topic of your choice, or I will give you possible topic the week before the journals are due.  I will also be responding to each of your entries, so we will be creating an electronic “conversation” in Spanish.  There are 7 of these entries total.  They should be emailed to me by midnight of the class-day indicated on the syllabus.  They will be graded based on the progression in your ability to communicate effectively, the length of the entries, and grammatical accuracy.
The third component of the portfolio is the language or culture readings.  You are expected to independently choose 10 readings over the course of the semester.  These readings can include articles in English or Spanish, and should include examples of pamphlets, healthcare related news articles in Spanish as well as cultural readings.  You will be provided with a list of possible sources or titles, but may also choose readings on your own.  The last day of class you should turn in a list of sources or titles and a brief description of each reading in Spanish. They are worth 15 points each.
H.  Final Interview
Students will meet individually with the instructor for 10 – 15 minutes and will be asked to orally pass off any 2 of the dialogs that were previously passed off during the semester.  The final interview is worth 100 points.
I.  Class Attendance/Participation
Due to the nature of the class, the emphasis on oral presentations, class discussion and the pace of the course, attendance and class participation is mandatory.  Each student will lose 10 points for each day missed.  There is no make-up for points lost.
J.  Grading
The final grade is based on the percentage of total points earned (A=90+, B=80+, C=70+, D=60+).  No make up work is allowed.  Points are distributed on the following basis:
Chapter Quizzes



12 x 10 pts =
120
Dialog Pass-offs



10 x 10 pts =
100
Portfolio: Dialog Journal


7 x 20 pts = 
140
Portfolio: Dialog Creation


2 x 150 pts =
300

Portfolio: Readings



10 x 15 pts =
150
Final Interview



1 x 100 pts = 
100

Attendance/Participation
90 pts =  90
TOTAL






1000 pts
*Note:  At the beginning of the semester, students with disabilities who need special accommodations should notify the instructor by presenting a letter prepared by the Services for Students with Disabilities (SSD) Office.  To ensure that the most appropriate accommodations are provided, students should contact the SSD Office at 571-6259 or 471-4641 TTY.
**Note:  Students who violate University rules on scholastic dishonesty are subject to disciplinary penalties, including the possibility of failure in the course and/or dismissal from The University.  Since such dishonesty harms the individual, all the students, and the integrity of The University, policies on scholastic dishonesty will be strictly enforced.
Spanish for Health Care Professionals
Pass-Off Sheet
Dialogs


Signature 1
Signature 2

Eligibility Assessment Interview

Dialog 1:  Address, DOB
___________
___________

Dialog 2:  Ethnicity, Marital Status, Schooling
___________
___________

Dialog 3:  Work, Insurance
___________
___________

Health Risk Assessment Interview 

Dialog 1:  GPA Information
___________
___________

Dialog 2:  Current Symptoms
___________
___________

Dialog 3:  Family Medical History
___________
___________

Assessment Interview

Dialog 1:  Chest Pain
___________
___________

Dialog 2:  Stomach Pain
___________
___________

Dialog 3:  Respiratory Problem
___________
___________

Pre-surgical Consult
Dialog 1:  Pre-surgery Information
___________
___________

Reading Resource List

These are just some examples of possible sources for your reading portion of the portfolio project.  The PCL and the Benson Latin American Collection are filled with journals, studies, and other publications devoted to issues related to Latinos and Hispanics in healthcare.  Other possible sources include: local Spanish periodicals, healthcare related pamphlets or brochures in Spanish, online news sources, and other healthcare related organizations’ online publications in Spanish.
Online News Sources

CNN en Español

http://www.cnnenespanol.com/ 

La Jornada (A Mexican Newspaper)
http://www.jornada.unam.mx/index.html
Books and Journals

Understanding cultural diversity: Culture, curriculum, and community in nursing. M. Lebreck Kelley & V. Macken Fitzsimon (Eds.), 2000

Transcultural nursing: Assessment & intervention. J. Newman Giger & R. E. Davidhizar (Eds.), 1999

Journal of transcultural nursing: Official journal of the Transcultural Nursing Society

http://www.ingenta.com/journals/browse/sage/j381
Hispanic voices: Hispanic health educators speak out. S. Torres (Ed.), 1996

Cara a cara con el SIDA., Novela Health Foundation, 1988. 

The National Alliance for Hispanic Health reporter, 2000 to present

Estrada, A. L. (1990).  Hispanic health care needs along the United States/Mexico border and the training needs of health providers 

Other Online Sources

La Cruz Roja

http://www.icrc.org/spa
Latino Cardiovascular Health Resources

http://www.nhlbi.nih.gov/health/prof/heart/latino/latin_pg.htm
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