STEREOTYPES

Stereotypes 1
Amerikali ve Avrupall is adamlari Ortadogulu insanlara karsi 6nyargil midirlar?
Tlirk isadamlan hangi bélge icinde sayilmak isterler: Avrupa yoksa Ortadogu?

Do you think North American and/or European business professionals are biased
against people from the Middle East? What region do Turkish businesspeople
prefer to think of themselves: from Europe or the Middle East?

Zeki Samatyah
Ankara

Evet Avrupali ve Amerikali is adamlarinin Ortadogulu is adamlarina karsi
son derece On yargili bir yaklasim icerisinde olduklarina inaniyorum. Bunun temel
nedenleri olarak da 1. aramizdaki kilturel farkhhgi, 2.aramizdaki is ahlakindaki
farkliiklari gorilyorum. Amerikali ve Avrupali is adamlari bu kriterler
dogrultusunda Ortadogu’ya kuskuyla slipheyle yaklasiyorlar ve de kesinlikle her
turlt yapacaklari anlasmayi saglam etiidler ve saglam fizibiliteler yaptiktan sonra
saglam zeminlere oturtmaya maksimum gayret gdsteriyorlar. Biz Turkiye olarak
kendimizi Avrupali olmaya hazirlamaya calisiyoruz ve kendimize haritada
neredeyiz diye sordugumuz zaman biz Avrupa’ya dahiliz diye muhakkak bu
konudaki inancimizi siirekli kendimize ve baskalarina yineliyoruz. Ancak
Amerika’nin ve Avrupa’nin bize bakis acisi maalesef halen Ortadodu ve dyle
gozukuyor ki, bizim tim gayretlerimize ragmen uzunca bir siire daha, ta ki biz
ikinci jenerasyon modern is adamlarini arttirncaya kadar bu sekilde kalacak gibi
g6zikuyor. Ben kuskucu yaklasimlarinda Uzilerek de olsa hak veriyorum Avrupali
ve Amerikalilara.

Yes, I believe that the European and American businessmen have a prejudiced
approach towards Middle Eastern businessmen. The main reason I see for this is the
cultural differences between us and secondly, the differences in the work ethic. American
and European businessmen approach the Middle East with suspicion due to certain
criteria and they try to put every agreement into a subtle ground at maximum level, after
doing concrete studies and possibilities. We in Turkey trying to prepare ourselves to be
Europeans and when we ask ourselves where we are on the map, we keep saying we are
included within Europe. However, the US and Europe’s approach to us is still as the
Middle East and it seems that despite our efforts, until we have a second generation of
businessmen, it will remain so. Unfortunately, I find Europeans and Americans right in
their suspicious approach.

Alparslan Tekiner
Ankara



Simdi, tabii, is adami olarak kesinlikle Avrupali ya da Amerikali is
adamlarinin Tirklere karsi, ya da Ortadogululara karsi ényargih oldugunu
distinmiyorum. Bir kere Avrupa ve Amerika Ortadogu’ya gore farkl bir kiltire
sahip. Aslinda Tirkiye de Ortadogu’ya gore farkli bir kilttre sahip. Farkl bir
kiltirden dolayi ve uzak olmasindan dolayi, Amerikal is adamlarinin, Turkiye’yi
baslangigta algilayislarinin farkli oldugunu distiniyorum. Ama, zaman iginde is
iliskisine girildigi zaman, Tirkiye’nin Ortadogu kiltirinden ¢cok daha farkl
oldugunu, calisma anlaminda da daha profesyonel oldugunu ve Avrupa ve
Amerika kiltdriine daha yakin oldugunu gériyorlar. O nedenle calismaya
basladiktan sonra, bir dnyargi gozettiklerini diisinmiyorum.

Tirk is adamlari her zaman Avrupali olmak ister. Hi¢ bir zaman kendilerini
Ortadogulu is adami olarak kabul etmezler, diisinmezler de. Tirkiye sadece is
adamlar anlaminda degil, bu alanda her zaman kendini Avrupa’da kabul etmistir.
Butin girdigi topluluklar, ekonomik topluluklar olsun, siyasi kuruluslar olsun, spor
alani olsun, hep Avrupa’dir. Ortadogu’da miicadele etmek , Asya’da miicadele
etmek ¢ok daha kolay olmasina ragmen, Avrupa’yi se¢mistir. O nedenle, is
adamlarn da kendilerini her zaman Avrupa’da gorirler. Hi¢ bir zaman Ortadogulu
olarak kabul etmezler.

Well, as a businessman, I certainly do not think that European or American
businessmen have a prejudice against Turks, or Middle Easterners. First of all, Europe
and the US have a different culture than the Middle East. In fact, Turkey also has a
different culture than the Middle East. Due to different cultures and since it is far, I think
that the American businessmen have a different perception of Turkey at the beginning.
However, over time, as they carry on doing business with us, they will see that Turkey is
very different from the Middle East, it is also more professional, and closer to the
European and American cultures. For that reason, I do not think that they have a
prejudice, after they spend time working together.

Turkish businessmen always want to be European. They never accept themselves
as Middle Easterner businessmen and do not think this way at all. Not only in terms of
businessmen, but in every field Turkey has always deemed herself in Europe. All of the
communities, economic, political or sports communities are in Europe. Even if] it is much
easier to compete in the Middle East and Asia, Turkey has chosen Europe. Thus, the
businessmen always see themselves as Europeans. They never accept themselves as
Middle Easterners.

Abdullah Marulcu
Afyon

Oteden beri Ortadogulu milletlerine hep bdyle iistten bakma zafiyetiyle
karsi karsiyalar. Maalesef bunu yenemiyorlar. Hem is hayatinda olsun, hem sanat
hayatinda olsun Ortadogulu insanlari baska bir sinifa sokarak bakiyorlar. Bunu
degisik filmlerde de hissedebiliyoruz. Degisik kultirlerde bunu her zaman
hissedebiliyoruz. Tabii bunu her zaman hissedebiliyoruz. Tabii boyle bir durum
olunca Tiurk is adamlarini Avrupal gérmek lazim, batililarin karsisinda onlara dyle



hissettirmek istiyorlar, lakin Ortadogu’dan gelen bir kiltiir olunca bir ikilem
yasaniyor. Bunun icin batililarin Avrupali Amerikali insanlarin, is adami olsun... Bu
insanlara yaklasirken kdlturlerini cok iyi bilmemeleri ve bunlarla sanki bir sinif farki
yokmus gibi davranmalarn buradaki is adamlarimiz icin ciddi etkili olacaktir. Buna
dikkat edilmesi gerekiyor. Cinki kultirlerin de birlesmesi agisindan diyalogdan
geciyor. Mustereklerden bahsetmek gerekir. Hichir zaman ayriliktan bahsetmek
gerekmiyor. Misterek Uzerinde durmak kanaatimce yararl goérilecektir.

They have had a weakness of looking down on the Middle Eastern nations for a
long time. Unfortunately they cannot overcome this. Both in business and arts, they
consider the Middle Eastern people in a different category. We can also feel this in
different movies. We can feel it in different cultures. We can naturally feel it all the time.
Certainly since there is a situation like this, even if the Turkish businessmen should be
seen as Europeans, they want to show themselves as such, but they live in a dilemma in
that Europeans see them as coming from a Middle Eastern culture. Thus, for European or
American people or businessmen, they need to know these people’s cultures very well
and approach them as if there was no class difference; this would be very effective. They
should be careful about this. Because the mixture of the cultures go through the dialog.
We need to talk about the common points. It is never necessary to talk about the
differences. It will be seen beneficial if people talk about the commonalities.

Fahri Dikkaya
Usak

Simdi Turkiye’de Amerikali ya da batili is adamlarinin bir 6nyargisi oldugu
disunilir. Ornegin benim konustugum yurtdisindan gelen insanlarla ya da iste is
icin gelen insanlarla goristigim vakit ilk énce bir saskinlik oluyor. Cinki sey,
kafalarinda belirli bir imaj var. Iste Tirkiye’de kadinlar peceli, daha béyle modern
hayatin olmadigi bir yer ya da icki icilmeyen bir llke, daha bdyle iste kati
kurallarin oldugu bir llke gibi distnuluyor; ama geldiklerinde ¢ok farkli bir tlke de
gérebiliyorlar. Ornegin Istanbul’'un bazi bélgelerinde Izmir, Mugla, Artvin, Aydin,
Antalya, Mersin, Usak, Denizli bu tir iller daha seydir iste Ankara; batinin Balkan
tlkelerinde nasil bir ortam gérilyorsaniz ya da Akdeniz ilkelerine 6rnek Italya,
Yunanistan’da nasil bir ortam gériiyorsaniz, buralarda da ayni ortamlar biyuk
cogunlukla gorebilirsiniz. Ancak 6rnegin Erzurum’a, Urfa’ya ya da iste Diyarbakir
taraflarina gidecek olursaniz buralar da biraz daha Ortadogu’nun icerisinde yer
alirlar. Iste daha bdyle Ortadoguludurlar bu insanlar. lliski tarzlar da Ortadogu’ya
daha has daha benzerdir.

Well, in Turkey it is thought that the western or American businessmen have a
prejudice. When I talk with foreigners who come to Turkey for a visit or business, they
are surprised at first. This is because they have a certain image in their minds. Well, they
think that the women in Turkey are all dressed with a hijab or with religious clothing, it is
a place without modernity or it is forbidden to drink alcohol and there are a number of
strict rules. Yet, when they come they may see a very different country. For example,



different parts of Turkey such as different parts of Istanbul, Izmir, Mugla, Artvin, Aydin,
Antalya, Mersin,Usak,Denizli and Ankara...in these cities you can see similar settings to
the ones in Balkan countries or the Mediterranean countries like Italy and Greece. Yet, if
you go to, for example, Erzurum, Urfa and Diyarbakir and those regions, they are more
considered within the Middle East. The people around there are more Middle Easterners.
Their relation types are also more similar to the ones in the Middle East.

Mehmet Emin San
Istanbul

Amerikall is adamlar, yani isin icerisinde olanlar, bizzat ticareti direkt
kendileri yapan insanlar, yani, kurumlarin basinda olanlar degil de, bizzat isle,
ticaretle ilgili olan insanlarin hig bir siirette 6nyargilan yok. Yani, kimseye karsi.
Cunki, bunlar sadece ve sadece kendi sirketlerinin gelecedini ve kesesini
disindyorlar. Yani, bu ortak insanlik refleksi. Yani, bu dnyargili meselesi diye bir
sey yok. Ama 11 Eylil hadisesinden sonra, iste bir takim kaynaklardan diizgiin
beslenemeyen, Amerikali ve Avrupali diyelim, Amerikali is adamlarinda c¢esitli
onyargilarin yavas yavas olusmaya basladigini ben hissettim. Bu genellikle
kurumlara direkt yansiyor.

Mesela, biz alisveris merkezlerinin idarecileriyle muhatap oldugumuzda, bu
11 Eylll baslarinda boyle bir seyler yoktu. Ama, zaman ilerledikce, iste boyle,
Ortadogu’dan gelmis, Pakistan’dan gelmis, yani, Misliman veya iste, bdyle biraz
derisinin rengi koyuya kacan insanlara karsi oranin idarecilerinin veya oranin
‘security’sinin, yani, koruma elemanlarinin falan, size boyle degisik bir nazarla
baktigini, stizdiguni,hissetmeye basladik, veya bununla alakali duyumlar almaya
basladik.

Bu, simdi, Turkler, yani, bizim bu Tirkiye Cumhuriyeti topraklar icinden
gelen insanlarin, genis spektrum arzediyor, derisinin rengi. Sarisini da var, esmeri
de var, falan. Iste, bunlar pek problem yasamiyor. Ama, iste, biraz koyu rengi
olanlar yasayabiliyor. Tlrkler ne sayllmak isterler? Tirkler zannedersem, Tirk
sayllmayi ister. Yani, bir Avrupali veya dogu falan, yani, bizim kendimize ait bir
kimligimiz var yani.

American businessmen, that is, those who are in business and do trading
themselves; in other words, not those who run corporations, but those who are into
commerce, do not have any kind of prejudice. That is, they don’t have any for anyone.
Because, these people think only about the future of their own companies and their own
pockets. That is, this is a common reaction of humans. In other words, they have nothing
like a prejudice. Yet, after the September 11 incident, I have felt that a prejudice has
started to emerge gradually in the minds of some European and American businessmen
who could not get sound information from reliable sources. In general this is seen in
corporations.

For example, when we were corresponding with the managers of shopping
centers, there was nothing like this, right after September 11. However, over time, we
have started to feel or heard that the managers or the security of those places started to



look at people differently, that is those who come from Middle East, Pakistan, that is,
Muslims or people with darker skin.

Well, skins of people from our Republic of Turkey have such a wide spectrum.
There are blonds, brunettes, etc. Now, these people do not have any problems. Yet,
people with darker skin may. How do Turks want to be categorized? I guess, they want to
be categorized as Turks, in other words, European or east etc. That is, we have our own
identity.

Stereotypes 2
Amerikali ve Avrupali isadamlarinin diger kdiiltiirler ve diller hakkinda kisith bilgileri
oldugu gézlemi hususunda dlistinceleriniz nelerdir?

What is your opinion regarding the observation that North American and European
business professionals have limited knowledge of other cultures and languages?

Ahmet Malkan
Kahramanmaras

Soyle bir kanaat var bende; hem kendi toplantilarimda goérdigim Avrupali
Amerikali is adamlarindan, hem de olusan kanaatim sudur ki; Avrupalilar hususiyle
Amerikallar, Turkiye ile ilgili Turk halkiyla ilgili fazla teferruata varan bilgileri yok.
Dolayisi ile bir Tirk is adamiyla tanisan yabanci is adamlari, umduklarindan ¢ok
daha fazla sey buluyorlar Tirklerde. Bu da bizim icin memnuniyet verici; tabii
Avrupalilar ve Amerikalilar kendilerini biraz da icinde bulundugumuz medeniyetin
kurucusu olmak hasebiyle, biraz da yiksekte gériyor olacak ki,bizleri arastirma
ve 6grenme gibi bir gayretin icerisinde degiller. Bizimle hemhal olan, temas eden
herkes,bizim Turk insaninin daha cana yakin,daha sevecen,daha miitevazi ve daha
caliskan oldugunu fark ediyorlar. Temaslarimizda bunu gordik,insallah biz de
kendimizi tanitmak agisindan bu manada bir gayretin icerisine gireriz. Eger bir
tavsiye etmek gerekirse, diinya sadece Avrupa ve Amerika’dan ibaret degildir.
Bunun yaninda bir Ortadogu ve bir Uzakdogu vardir.Oralari da tanimalarini,
arastirmalarini arzu ederiz.

I have the following impression, based on my observations of European and
American businessmen: Europeans and Americans do not have detailed information
concerning Turkey and Turkish people. Hence, the foreign businessmen meeting with a
Turkish businessman find a number of additional things in Turks. This is very pleasing
for us; naturally Europeans and Americans regard themselves superior a bit, since they
are also the founders of the civilization that we are in today. Because of these thoughts,
they do not try to learn and do research about us. Those who are in touch with us realize
that the Turkish people are more outgoing, likable, modest and hard working. We have
observed this in our relations and God willing, we will also try to introduce ourselves
better. If advice is needed, it would be that the world is not confined to Europe and
America. Besides these, we have the Middle East and the Far East. We would really like
them to search and know those places as well.



Omer Yiiksel Siimer
Ankara

Amerikali ve Avrupali is adamlarinin diger kiltirler hakkinda yahut diger
halklarin yasam bigimleri hakkinda kisith bilgilere sahip oldugunu zannetmiyorum.
Niye? sorusuna gelince, ¢linkii mevcut teknolojileri, ekonomik kaynaklari, istenilen
verileri, datalari elde etmelerine,elde etmelerine yardimci faktorlerdir. Ama tabii ki
is adaminin Amerikal olsun Avrupali olsun veya diger ulkelerden olsun, is
adamlarinin temel gayeleri yatirdiklari sermayenin geri dontstimuddr, yani
getirisidir. Onlar tahmin ediyorum ve de o kanaati tasiyorum, tek dustndikleri
rant olayini temel olgu olarak algiliyorlar. Onun icin de diger kilturlerin,diger
kiltdrler hakkinda veya onlarin yasam tarzlar hakkinda gerekli bilgi edinme geregi
duymuyorlar diye distniyorum.

I do not think that American and European businessmen have limited knowledge
about other cultures and other peoples’ lifestyles. If you ask why, it is because their their
available technologies and economic resources are the factors which help them obtain the
desired data. However, of course, the principle aim of a businessman, American or
European or one from another country, is the outcome of the capital that he invests. I
believe that their earnings are the main thing they worry about. Therefore, I do not think
they have to learn information about other cultures and their lifestyles.

Erdal Bargut
Ankara

Amerikali ve Avrupali is adamlarinin diger kiltdrleri ve dilleri,pek
bilmedikleri degil, hemen hemen hi¢ bilmedikleri kanisindayim.Ciinkii uzun seneler,
uzun sireler bu llkeler hakkinda pek bir arastirma yapmamislar ve bu ulkelerle
pek fazla ilgilenmemislerdir.Gerek gérmemislerdir bilgi sahibi olmaya; ancak zaman
icerisinde bu hatalarini fark etmisler, anlamislar. Hele ticaret
gelistikce,globallestik¢e, bu eksikliklerinin farkina varmaya baslamislar ve bu
aciklarini kapatmak igin yavas yavas bunlar hakkinda bilgi edinmeye
baslamislardir.Ancak yine kanimca bu konuda olduk¢a gec kalmislardir. Clinki
simdiye kadar bu bir yerde cahillikleri diyecegim, bilgisizlikleri nedeniyle bir ¢cok
ulkeyi kendilerine kiistirmusler, hatta disman dahi ettirmislerdir,bilgisizliklerinden
dolay.

Avrupa ulkesi,llkeleri bu bahsettigimiz diger ulkelere daha yakin olduklari
icin biraz daha bilgi sahibidirler ve bu acikligini kapatma islemlerini ¢cok daha erken
baslatmislardir, onun icin su anda biraz daha ileridirler. Ama Amerikalilar oldukca
bu konuda geri kalmislardir ve hala ayni hatalari;mesela iste bir misal Irak’i
gosterebiliriz, son olarak yapmaktadirlar ve bu tamamen o Ulkelerin kiltirlerini
bilmemezlikten gelmektedir. Ama dedigim gibi simdi suratle bu aciklarini kapatma
cabasindadirlar.



I believe that American and European businessmen don’t just not know of other
cultures and languages, but they almost do not know them at all. Because for a long time,
for a number of years, they have not had to explore these countries and they haven’t been
interested in them very much. They did not see a need to know, yet over time, they have
realized their mistake. Especially with the growth of trade and globalization, they have
realized their shortcomings and to bridge the gap they have started to obtain knowledge
about them. However, again in my opinion, they are late in doing so. Because, due to
their lack of knowledge, I would say their ignorance, they have offended a number of
countries and made enemies.

Since the European countries are closer to the aforementioned countries, they are
more knowledgeable and have started to bridge their knowledge gap earlier. Thus they
are a bit ahead. Yet, the Americans have been quite late and they repeat the same
mistakes, take Iraq for instance, and they disregard the cultures of those countries.
However, as I have said, they are trying to bridge their knowledge gaps now.

Serdar Tan
Ankara

Amerikali ve Avrupali is adamlarinin diger kiltirler hakkinda kisith bilgileri
degil de 6n yargilari var. Diger diller hakkinda kismina gelince de, aslinda yine
kisith bilgileri yok, fakat bilerek diger dilleri kullanmiyorlar. Ornegin, Almanlar
Almanca’dan baska bir dili kesinlikle kullanmiyor, yani bildikleri halde
kullanmiyorlar. Cok mecbur kalirlarsa, Ingilizce’ye déniiyorlar, Ingilizce’yi
kullaniyorlar. Ama dedigim gibi diger kiltiirlere ényargilan var. Belki bu tlkelerin
kendini tanitamamasindan da kaynaklanan bir 6nyarg olabilir.

Yine Almanya’da c¢alistigimiz bir firmanin satis miduiruyle aramizda gegen
bir tartismayi ben size anlatayim. Bu kisi Amerikan kékenli,uzun sire Iran’da
yasamis, daha sonra da Almanya’da calismaya baslamis bir kisi. Iran’da yasadigi
icin ve Almanya’da yasadigi icin Turkiye’yi iyi bildigini iddia ediyordu; ve bana Siz
dedi Kurtleri eziyorsunuz dedi. Ben de Hayir dyle bir sey yapmiyoruz dedim. Sen
dedim hi¢ bir sey bilmiyorsun dedim. Ben dedi ¢ok sey biliyorum dedi.

Onun (zerine ben, Sen dedim Ozal’i taniyor musun dedim. Taniyorum
elbette dedi. Kim dedim? Cumhurbaskani ve Basbakan dedi. Tamam dedim sen
Turkleri taniyorsun dedim. Arkadan dedim, Kirtler dedim Cumhurbaskani veya
Basbakan olabilir mi dedim. Karsiiginda tabii ki olamazlar dedi. Ozal Kurtti biliyor
musun dedim, sasirdi; Really ? dedi,yes dedim. Ondan sonra arkadan tekrar seyi
sordum, ben sana bir sey sordum, hatirliyor musun? dedim. Evet dedi ben hic
birsey bilmiyorum.

American and European businessmen do not have limited knowledge about other
cultures, but they have prejudices. As for the other languages part, again they do not have
limited knowledge, yet again they do not use other languages intentionally. For example,
Germans definitely do not use another language other than German, even if they knew it.
If they really have to, they switch to English and use that. However, as I have said, they



have prejudices towards other cultures. Perhaps, this may also originate from these
countries’ lack of introducing themselves as well.

Let me tell you of an argument that I had with the sales manager of a firm that we
worked with in Germany. This person is originally an American, had lived in Iran for a
long time, and later started working in Germany. Since he lived in Iran and Germany, he
was claiming that he knew Turkey well; and he told me, “You are oppressing the Kurds.”
I said, “No, we don’t do anything like that. You do not know anything.” “I know a lot,”
he said.

So then I said, “Do you know Ozal?” “Of course I do,” he replied. “Who is he?” 1
asked. “He is the president and prime minister,” he answered. “Ok,” I said, “you know
Turks.” Then I asked, “Can Kurds become president or prime minister of Turkey?” “Of
course they can’t,” he replied. “Ozal was a Kurd. Did you know that?” I said. He was
shocked. “Really?” he said. “Yes,” I replied. After that I asked him whether he
remembered what I had asked him before. “Yes,” he said, “I don’t know anything.”

Fahri Dikkaya
Usak

Simdi Turkiye’de, yani, Turkiye’ye gelmis olan yabancilarda, yabancilar is
yapacaklari ortamla alakali ya da iste burayla alakali bir bilgiye sahip oluyorlar;
ancak bu, bu bilgide 6n yargilarini birakamiyorlar. Bu ¢ok gézlemledigim bir
durum, tabii bunun yaninda bilgi aldiklari ortam da, bilgi aldiklari referans noktalar
da biraz sorunlu oluyor bazen. Ornegin, Amerika’da ya da Avrupa’da Turkiye’den
cok uzakta, yani Turkiye kiltird ile cok iliskisi olamamis, ya da iste ¢ok fazla
halki bilmeyen bir Turk ile karsilasip, ondan yanls bilgi de alabiliyorlar ve ben buna
dair bircok durumla da karsilastim. Bunun disinda yine énemli bir durum, bu
Amerikall ya da Avrupali isadamlari, 6zellikle Amerikali isadamlari, Turkiye’de is
yapacaklar vakit herkesin burada Ingilizce konusabilecegini diisiiniiyorlar, ya da
rahatlikla iste bir cevirmen bulabileceklerini. Bu 6rnegin blyik sehirlerde pek bir
sorun olmaz, yani blyik sehirlerde rahatlikla, iste isadami olsun, iste ¢evirmen,
rahat yani Ingilizce konusabilen birisini rahatlikla bulabilirler. Ancak kiiciik
sehirlere gittikce bu durum daha da vahim oluyor ve kiicik sehirlere gittiklerinde
cevirmene ve dil konusuna daha dikkat etmeleri gerekiyor.

Now in Turkey, that is for the foreigners coming to Turkey, foreigners have some
sort of knowledge about here and the place where they are going to work; yet they cannot
let go of their prejudices included in that knowledge. This is a thing that I have observed
a lot, and of course, sometimes the place and the sources that they get information from
might also be problematic. For instance, coming across a Turk who has been far from
Turkey, has not had much relationship with Turkish culture or does not know much about
the Turkish people, they may get wrong information from him and I have seen a number
of situations like that, too. Other than that, another important case is when these
European and American businessmen, especially the Americans, want to do business
here. They think that everyone here will be able to speak English or they will be able to
find an interpreter easily. This would not be a problem in big cities, they can easily find a



businessman or an interpreter without a problem. Yet, when it comes to small cities, the
situation gets worse and they need to pay attention to the issue of an interpreter and the
language.

Cem Agin
Ankara

Evet aslinda Amerikali ve Avrupali isadamlarinin diger kiltir ve diller
arasindaki kisith bilgileri oldugu gecmiste dogruydu, ama artik 6zellikle internet
cagiyla birlikte,iletisim cagiyla birlikte, bunun giderek azaldigini gériiyoruz.
Ozellikle Turkiye’nin Avrupa Birligi yolunda ilerlemesi cercevesinde artik dzellikle
Avrupa’yla olan minasebetlerimizin hizla arttigini goériiyoruz. Hem ithalat, hem
ihracat anlamindaki iliskiler cercevesinde artik sirketler bize daha kolay ulasiyorlar,
ve bu diversity management dedigimiz yani farkhlar yonetimi cercevesinde bu
sirketlerin biz Tirk sirketleriyle yatinm yapmadan 6nce kiltir yapimizi,toplum
kiltdrd yapisiniinsan kaynagi yapimizi ciddi bir sekilde incelediklerini goriyoruz.
Ornegin basta Coca-Cola olmak lizere bu sirketlere baktigimizda bunlarin ist
yonetimlerinde 6rnegdin Ortadogu,Tlrkiye,Orta Asya licgenindeki yonetimde hep
Turklerin oldugunu gériyorsunuz. Sonucta bu sirketler artik gercekten bitiin
kiltdrleri, yapiyl, tamami ile incelediklerini bunu dikkate aldiklarini gériiyorsunuz.

Yes, it has been correct that the European and American businessmen have had
limited knowledge about other cultures and languages; however, especially with the
Internet and communication age, we see this decreasing day by day. Especially, together
with Turkey’s process with the European Union, now our relationships are increasing
quickly, particularly with Europe. Both in terms of exports and imports, a number of
companies reach us more easily and within a framework of what we call diversity
management. Before these companies start doing investments together with the Turkish
companies, we observe that they do analyze our cultural, social and human resources
structures seriously. For instance, starting with Coca-Cola, when you look at these
companies, in their higher administration, for example, in the triangle of the Middle East,
Turkey and Central Asia, you see Turks. In the end, you recognize that these companies
really do analyze every culture and structure thoroughly and they take these into
consideration.

Stereotypes 3
Uluslar arasi is adamlar konusundaki genel goriisiiniiz nedir? (Amerikalilar,
Kanadalillar, Latin Amerikalilar, Avrupalilar...)

What is your general impression of international business professionals? (Americans,
Canadians, Latin Americans, Europeans ...)?

Mehmet Aydogan
Kahramanmaras



Simdi uluslararasi is adamlarinin Tirkiye zerindeki genel gorislerini biz
iste kita Amerikasi,Afrika,devamli seksenli yillarda baslayip hala devam eden
Avrupa ve onun uzantisi durumundaki Kanada, beri taraftaki Asya Ulkeleri olarak
ele almak lazim. Bunu basta Amerikalilar olarak ele alirsak, Amerikalilarin Tirkiye
Uzerindeki gozdeleri Tirkiye’yi her ne kadar bir sémiirge olarak gérmeseler bile,
az gelismisligin az Uzerine ¢ikan gelismekte olan bir tilke goziyle bakip, her
zaman iste bizim himayemize, ilgimize muhta¢ goziyle bakip daha ziyade,yani
genel agirlikta bu (béyle) bakip; mimkinse vurabildigi kadar alabildigi kadar alma
niyetinde. Yani Amerika’dan gelen yatirimlarin,gelen tesvik,tesvik demeyelim de,
mitesebbislerin seyleri, bu gayeleri bu, ama bitin Amerikalilari da ayni kefeye
koymak dogru olmaz. Bu sektériine gore degisir,firmasina gére degisir. Mesela
Amerika’da sey yapmayan ,ilgi gérmeyen bir sektoriin Tirkiye’de daha uygun
tesviklerle desteklenmesi gibi.

Kanada onun devami olan Kanada daha farkli. Kanada Tirkiye’den hem
sermaye gelebilir,hnem beyin giicti gelebilir, ben de oraya verebilirim goziyle
bakarken, Afrika biraz daha sey bakiyor. Afrika diyor ki, ben zaten yeni
kurtulmusum somirgecilikten, bana Tlrkiye’den hem beyin giici gelir,hem
sermaye gelir,hem is yaparlar. Ben yatayim para kazanayim,siz naparsaniz yapin
gibi bakiyor. Asya Ulkelerine gelince, Asya Ulkeleri iste 87’deki olan o kiyametten,
Sovyetler Birligi’nin dagihisindan sonra Tirkleri kendilerine bir abi, bir buylk abi bir
ata gibi gormusler. Onlar da hem sermaye gelsin,hem isgiict gelsin,miinbit,
kullanilmayan kaynaklarin kendilerine acilmasi gibi bir yaklasimlarini ben tespit
ettim.

Well, we need to consider the opinions of international businessmen on Turkey in
general, businessmen from America, Africa, Europe starting with 80s and Canada as its
extension and the Asian countries. If we take Americans first, even though they do not
see us as a colonial country, they look at us as a developing country that has passed the
line of underdevelopment. They think that we are always in need of their protection,
attention and care. Considering us this way, they want to get as much as they can from us.
That is, the objective of the American entrepreneurs is this, but we don’t think that all of
them are that way. For instance, there may be incentives in certain sectors in Turkey that
don’t get much attention in the US.

Canada is a bit different. Canadians think that both capital and brainpower can
come from Turkey, African thinks differently. Africans say,‘l have to get rid of
colonialism; both brainpower and capital come to me and they also do business for me.
Let me rest, while making money with your work and you can do whatever you want.” As
to the Central Asian countries, they regard Turkey as a big brother and one of their
ancestors, that is ever since doomsday in 87 with the dissolution of the USSR. I have
observed that they want both capital and workforce besides having access to unused and
fertile resources.

Celil Tung¢
Canakkale
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Uluslararasi isadamlari konusunda benim is yaptigim kisiler arasinda
Amerikalilar, bunun yaninda Meksikalilar,Hindistanhlar bulunmakta.Amerikalilarin
genelde kuralci,ciddi, ayni zamanda profesyonel olarak ¢alistiklarini gordiim.
Bunun yaninda Meksikalilar ise ¢ok kurallara ¢ok énem vermeyen,kurallar
konusunda esnek olan,bunun yaninda c¢ok iyi pazarlk yapan,fiyat konusunda ciddi
sekilde pazarlik yapip ve sizi zorlayanlar. Hindistanlilar ise alisveris konusunda en
zor olan insanlar. Bu insanlarla ticaret yapmak veya alisveriste bulunmak
gercekten zor. Ciddi sekilde pazarlik yapan, Grlini degerinin cok ama ¢ok altinda
almaya calisan ve sizi ciddi sekilde pazar konusunda zorlayan insanlar. Bu konuda
en kolay olanlar da Meksikalilar, ¢linkl Griin konusunda da ¢ok kaliteye dikkat
etmeyen insanlar. Ama Amerikalilar Griinin kalitesine ¢ok dikkat ediyorlar.

As to international businessmen, there are Americans, Mexicans and Indians
among the people that I do business with. I have seen that the Americans are in general
normative, serious and work professionally at the same time. On the other hand,
Mexicans are those who do not give much importance to rules, they are are flexible with
norms. They also bargain very well and force you in terms of prices. Indians are the
hardest people in terms of trading. They are the people who do serious bargaining, try to
buy the product at a very cheap price, and force you in terms of market. The easiest
people in terms of this topic are the Mexicans. This is because they are also those who do
not pay attention to the quality of the product. However, the Americans are very careful
about the quality of the product.

Fatih Zirih
Istanbul

Burada bulunmam hasebiyle buradaki izlenimlerim ve tecriibem neticesinde
daha ¢ok Amerikalilar hakkinda konusacagim ve Latin Amerikalilar ve Kanadalilarla
alakali pek bir seyim olamayacak. Amerika’da business bitiin diinyaya bence bir
format sunuyor. Sundugu format butin uluslararasi isadamlari icin aslinda bir
yonlendiren,ondan sonra bir prosediir anlaminda takip edilmesi gereken bir format
gibi 6niimiize cikiyor. Isadamlar tabii kendi Ulkelerinden ciktigi icin, ézellikle
Amerika’da bu business, isletme gibi konularda éne ciktiklari igin diinya is
piyasasinda daha hazirlar, daha hazir olduklarini distniiyorum.

Yabanci degiller, bazi terminolojiden tutun da, isi isletmeyi, prosedirlerini
isletene kadar, yani, o yéntemlerde hicbir zaman yabancilik hissetmiyorlar. Clnki
bitln dinyaya bunlardan Amerika’da dogmus, Amerika da ortaya ¢ikmis bir
yontem diyelim, isletme yéntemi. Bunlar daha ¢ok yapageldikleri seyler olduklari
icin,uluslararasi islerde de faydali oluyor.Bir baska konu; ¢cok biytk is yapma
hacmi konusunda sikinti gekmiyorlar. Clinkli mikro olarak bir isletmeyi
isletebildikleri gibi bunu biyik ¢apta, sorunlar yine kendi igerisinde, kendi
mantiklariyla olusturduklar sistemleri ¢dzebiliyorlar. Makroya gecerken ¢ok zorluk
cekmiyorlar. Ondan sonra buitiin dallarda bir lider ve giden bir pozisyonda
olduklar icin is diinyasinda da aktif 6zellikle olabiliyorlar.
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I am going to talk about the Americans, based on impressions and experience. I
not have much to say about Latin Americans and Canadians. The business in the US
presents a format to the whole world I think. The format it presents appears as a format
that directs businessmen and gives them a procedure to be followed. Since it originates
from their own country, the businessmen are more prepared in the world market, in terms
of business and management kinds of subjects, I believe.

They are never unfamiliar with those methods, from some kinds of terminology to
running the business to managing of procedures. This is because this management
method originated from the US. Since these are things that they have been doing, they
also help in international affairs as well. Another issue is that they do not have problems
in terms of doing very big businesses with a huge volume. They can run a small business
just like they can with a business at a macro level. They solve the problems thanks to
their system that they created with their own logic. They do not have problems in
switching to macro. In addition, since they are leaders in every field and are in a position
of supervision, they can be especially active in business life.

Enes Yildirim
Ankara

Simdiye kadar olan tecriibelerimde Amerika da degisik Ulkelerde,degisik
kiltlrden insanlarla calistik.Bunlarin arasinda tabi ki Amerikalilar oldu .Onun
yaninda Avrupalilar,Hintliler,Cinliler,Malezyalilar ve diger kiltirden insanlarla
calistik. Genel olarak bakildigi zaman bati Ulkelerindeki insanlar Amerikalilar ve
Avrupalilar biraz daha profesyonel,biraz daha dakik daha ¢ok ise yonelik kariyere
yénelik bir calisma gosteriyorlar.Ozellikle Amerika da bakiyorsunuz daha cok
insanlar tamamen hayatini kariyere veriyorlar ve kariyerde ileri gidebilmek icin
elinden gelen her seyi yapiyorlar.Avrupa ya baktiginiz zaman bunun bazisini
goruyorsunuz yine fakat daha ¢ok insanlarin hayata daha ¢cok énem verdigini ve
daha ¢ok orta yolu bulmaya calistigini gorliyorsunuz.Ayrica genelde goriinen bati
tarafi,bati kultlrlerine goriinen genel is ahlakina bakildigi zaman insanlar genelde
fikirlerini daha cok aciga cikariyor,daha ¢cok bastirlyo,daha cok hemen tamam
demiyorlar biraz daha kendilerini anlatip fikirlerini ortaya koymaya
calisiyorlar.fakat onun diger tarafina baktiginizda Asya kdltirlerine baktiginiz
zaman c¢in’de ve hind’te ve Malezya’da bunun daha degisik oldugunu
goruyorsunuz,daha ¢ok kabulcii,daha cok her seye tamam diyen bir kiltiri
goruyorsunuz ve genelde dogu ve bati birlikte.

So far, in my experience, we have worked with different countries and cultures.
Among these, there have been Americans too. Besides that, we have worked with
Europeans, Indians, Chinese, Malaysians and people from other cultures. Generally, the
people from the western countries are more professional, more punctual, and show efforts
more directed towards work and career. Especially in the US, people dedicate their life to
their career, and they do everything to advance their career. When we look at Europe you
see some of this, but people give more importance to their life and try to have a balance.
In addition, when one looks at the work ethic in western cultures, people make their
opinions more obvious, they insist more and do not say okay as easily. They try to
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express themselves more and mention their opinions more. Yet, when you look at the
other side, China, India and Malaysia, you see that it is different. You see a culture more
ready to say okay and in general east and west are together.

Stereotypes 4
Genel olarak, uluslar arasi ticaret yaptiklariniz arasinda hangilerini is yapmakta
daha kolay gériiyorsunuz?Nigin?

In general, which international business professionals do you find it easier to conduct
business with and why?

Mehmet Aydogan
Kahramanmaras

Bunun cevabi tek kelimedir: Avrupa ulkeleridir. Bunun nedenine gelince,
kambiyo rejiminin oturmus olmasi, hatta bizim kambiyo rejimiyle ilgili
eksikliklerimizi oradan tamamlamis olmamiz. Birinci nedenimiz bu, ikinci nedeni
yillardir bir Avrupa Birligi stirecine girmek isteyen Tirkiye’nin son yillarda bu
slirecin yolunda en iyi mesafeye gelmis olmasi ve Avrupa Birligi’'ne girme
miicadelemizle dogru orantili olarak, bizim bir takim iste ithalat- ihracat rejiminde,
baska yasalarda oldugu gibi, reform ile diizeltilen yasalarda, bu yasalarda oldugu
gibi, bu kambiyo rejiminde bizim ilerlememiz,bir takim yol almamiz bunu kolay
kiliyor. Dolayisiyla bunun en biyik seyi de gostergesi de bizim ihracatimizin
yizde 60’ inin 70’ inin Avrupa ulkeleri olmasi da bariz bir géstergesidir.

The answer to this is only one word: Europeans. The reason is because of the
foreign exchange regime and our improving our insufficiencies there. That is the first
reason. The second reason is that Turkey that has wanted to be part of the EU for years
and it has reached the best level so far. Again parallel to our entrance struggle to the EU,
our achievements in cambio regime together with the reforms in export-import regime,
similar to other laws... These achievements make it easier. Therefore, the greatest
indicator of this is that 60-70 per cent of our export is to European countries.

Ali Korkmaz
Antalya

Hizmet sektdriindeyiz, ama hizmetin saglikla ilgili olan kismindayiz.
Dolayisiyla saglik hizmeti veren sektérdeki insanlar daha egitim diizeyi yuksek
insanlar ve hayatin bizzat icerisinde olduklar icin, insanlarla hasir nesir olduklari
icin, daha iyi bir frekans yakalayabiliyoruz,daha iyi anlasma saglayabiliyoruz.

We are in the service sector, in the area of health care. Since people in health care

are more educated and deal with people all the time, we have more frequent and better
communication with those people who work in health care.
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Celil Tunc
(Canakkale

Uluslararasi ticaret yaptigim insanlar arasinda, bunun yaninda bir de
Taylandlilar var, yani, Uzakdogulular diyebiliriz buna. Bu insanlar da kendi
drdnlerini satmak icin ciddi sekilde ugrasirlar, ama bir Amerikaliya bakarsaniz,
Amerikal Grliniini satsa da olur satmasa da olur disiincesi var; sen almazsan,
senden sonra gelecek olan kisi, ayni Grlini ona satabilirim diye distniyor. Ama
Uzakdogulular sana satayim, senden sonra gelecek olan kisiye de satayim
dislincesi var. Bunu biz Turklerle karsilastirirsak, biz Tirklerde de Uzakdogululara
yakin ayni disiince var. Onlarda da sen al, senden sonra gelecek kisiye de
satarim veya sen alirsin bu Uriind, sen memnun kalirsan, tekrar gelir, tekrar alirsin
veya musteri getirirsin diye bir diisiince var. Ama Amerikalilar’da boyle bir sey
yok. Amerikalilar sadece o esnada Urlnini, eder almak istiyorsan, degeri bu,
fiyatl bu, ddersin parasini alirsin gibi bir distinceleri var.

Among the people that I trade with are also Thais, that is, we can call them Far-
Easterners. These people also try hard to sell their product, but when you look at an
American, it is okay for him if he sells to you or not. If you do not buy, I can sell it to the
next person, they think. Yet, the Far-Easterners think, Let me sell it to you and to the next
person, too. If we compare this idea with Turks, we also have a similar mindset. They
also thing, “Buy this and I can sell it to the next person too” or “You buy this product
and if you are satisfied you can come again or bring another customer.” Yet, there is no
such thinking among the Americans. They think, If you want to buy this product, this is
the price and value, you pay the price and buy it.

Enes Yildirim
Ankara

Ikinci bu soruda bakilan en buyiik seylerden biri, baska tlkelerde calisilan
insanlardan hangi, hangi ulkelerle daha yakin oluyoruz, hangi ulkelerle daha iyi
calisabiliyoruz? Bir Tirk isadami olarak veya hangi llkelerle daha iyi bir calisma
ahlakina sahip olabiliyoruz diye bakiyoruz. Genelde Tirkiye biraz daha batiya
yonelik oldugundan dolayi, en azindan giin be giin, yani su andaki, glinimuzdeki
insanlar daha ¢ok batiya yakin oldugundan dolayi Amerikalilarla ve Avrupalilarla
bayadi iyi bir iliskiye sahip olabiliyoruz. Ayrica, Tlrkiye kiltlrl de biraz bayagi bir
batiilasma oldugundan dolayi, bayagdi iyi ¢alisma ortami oluyor.

Genelde tecribelerime gore, Amerikallar tim kiltirlere acik oldugundan
dolayi, Turklere 6zel bir sey olmuyor; ama genel olarak herkese acik
oluyorlar.Avrupalilara baktigimiz zaman Avrupalilarin cogu Turkleri Avrupa’nin bir
parcasi olarak gordigi igin, bizdensiniz diye ayni ortamda ayni sekilde davranilip,
beraber is ortamina girilebiliyor. Ozellikle profesyonellik de oldugundan dolay: ve
ayni seyden, ayni Avrupa’dan, Avrupali goriindiigiinden dolayi Tirkiye beraber is
yapilabiliyor bayagi kolay bir sekilde.
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Ayrica ilging olarak Asya tarafindan 6zellikle Hintli ve Malezyali insanlarla
olan iligkiler biraz daha yine yakin oluyor ¢linkii Turkiye’nin genel kilturiinde
aslinda bazi ahlak ve aile yapisi ve degisik seylerden dolayi ve ¢ok yakinlik
oldugundan dolayi Malezya ve Hindistan’dan ve o tir o taraftaki Ulkelerle beraber
bayagi bir temel olusturulabildiginden dolayi iyi calisma ortami ortaya cikiyor.

One of the biggest things that this question is asking is among the people you
have worked with from other countries, who can you work with best and most closely?
We as Turkish businessmen, look at which countries we can have a better work ethic
with. Since in general Turkey is more directed towards the west and the people today are
closer to the west, we can have pretty good relations with Americans and Europeans. In
addition, since there is a westernization in the Turkish culture, this can create a very nice
work setting.

Generally, based on my experience, since Americans are open to every culture,
there is nothing special for the Turks, because they are open to all. When we look at
Europeans, since most of them see Turks as part of Europe they think that we are like
them. They think that we behave in a similar ways and we can work together. This is
because Turks seem like Europeans in their professionalism. Se we can work easily.

Interestinly enough, relations with Asia, especially with people from India and
Malaysia are close. This is because there are similarities in terms of the family structure,
moralities and other kinds of things. We share certain similar structures. Therefore, we
can have a better work atmosphere with India and Malaysia and countries from that
region.

Stereotypes 5
Uluslar arasi is adamlari konusundaki genel goriisiiniiz nedir? (Amerikalilar,
Kanadalillar, Latin Amerikalilar, Avrupalilar...)

What is your general impression of international business professionals? (Americans,
Canadians, Latin Americans, Europeans ...)?

Mehmet Aydogan
Kahramanmaras

Kanimca en biylk engel is adamlari karmasik diinya konjektori icerisinde
uluslararasi is adamlarinin birbirleriyle baglantilarina en biyik engel siyasi
konjektorden giiclini alan kaynagini alan glvenlik sorunlari. Sirketler ve onlarin
yoneticileri birbirlerini tanimadiklari icin diinyadaki maalesef anarsist ortam siyasi
gerginliklerden kaynagini alan uluslararasi siyasi gerginliklerden giciini alan bu
anarsik olaylardan dolayi bir takim insanlar, yoneticiler, firmalar, birbirlerine daha
agir davranmaktalar, birbirlerini iyice tanimadiklar miiddetce, kolay kolay randevu
verilmemektedir. Bu randevularin alinmasi da insanlarin birbirini daha iyi
tanimalarindan geciyor. Is adamlarinin, is diinyasinin birbirlerini, uluslararasi is
adamlarinin birbirlerini tanimasinin en kolay yollari da mesela TUSKO’nun,
TUSIAD’in, ticaret odalarinin, TUSIAD’In, blytk is veren kuruluslarin uluslararasi is
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adamlarini davet ederek yurdumuzda veya yurt disinda konferanslar seminerler
vermli, sektorel bazda olsun makro diizeyde olsun, bu tir davetlere onlarin da
icab etmeleri is adamlarini icabet etmeleri dolayisiyla bir kaynasmalar olup
birbirlerini tanidiklar zaman bu randevular da kolaylasacak goriismeler de
saglanacaktir.

I think the biggest hindrance for communication among businessmen is security
issues resulting from politics. Unfortunately, since the companies and their directors do
not know a lot about the others, those companies, people, and directors behave in a tough
manner due to current situation affected by terrorism which is a result of international
conflicts. And as long as those people do not get to know each other, appointments are
not being made easily. In order for appointments to be made, those people need to get to
know each other. The easiest way for the businessmen to do so would be through
invitations made by prestigious companies like TUSIAD or TUSKO through various
activities such as conferences or seminars at micro or macro levels, so that businessmen
could socialize in such kinds of meetings, where the making of appointments would be
easier and consequently meetings would be done.

Celil Tung¢
(Canakkale

Uluslararasi is adamlariyla is gorismelerinde, basaril is gériismelerindeki
engel bence insanlarin yani is adamlarinin birbirine olan 6zgliveninden
kaynaklaniyor. Yani karsilikli eger birbirinize giivenirseniz ¢ok basarili ¢cok giizel
cok ciddi isler yapabilirsiniz, ama karsi tarafinizda veya karsi taraftan almak
istediginiz Grliniine glivenmiyorsaniz, bu konuda ¢ok basarili olamayabilirsiniz.
Bunun icin de en gizeli, almak istediginiz Grlin konusunda o Uriinin érnegini
istemeniz, ornegini iyice inceleyip karsi taraftan ona gore istediklerinizi veya
ekstralar varsa ona gore onu belirterek bu konuda glizel anlasmalar yapabilirsiniz.
Bunun yaninda, Urlinlin yani gilizel 6rnegini verip de sonra arkadan eger kot
malini veriyorsaniz o satis yapiyorsaniz bu sonraki sizin is hayatiniz icin ¢ok parlak
birsey degildir. Yani diger is adamlarn konusunda da bazi problemler cikartabilir ve
bunun yaninda bu size tamamen giivensizlik ortaya ¢ikacaktir. Turkler konusunda
da bu, Turklerin birbirleriyle olan iliskilerinde de yine ayni problemler yasaniyor,
yine onlarin da kendi aralarinda birbirlerine olan glivenine bagl olan birsey
tamamen. Eger birbirlerine giiveniyorlarsa, ¢ok ciddi basarili isler yapmaktadirlar.
Ama glivenmeyen insanlar da ¢ok ileriye gidememekte ¢ok basarili is
yapamamaktalar.

The source of problem for successful business meetings is the lack of
trustworthiness among the businessmen. If you trust each other, you can accomplish
beautiful and significant things, but if you do not trust the other or the product that you
want to buy from them, then you may not be very successful. The best thing to do at this
point would be to aks for a sample of the product you want to buy and then examine the
sample and let them know what you require additionally, if there are any additional
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things that you prefer, so that you can reach to nice agreements. Besides this, if you give
a nice sample of the product but then sell a low-quality version of the same thing, if you
do this, this is not good for your future career. Such a thing may lead to problems in your
relations with some other businessmen, which results in distrust towards you. As for
Turks, there are the same problems among the Turkish people, and it all depends on the
trustworthiness among them. If they trust each other, they accomplish significant things.
If not, people cannot move on and cannot do good things.

Fatih Zirih
Istanbul

Tirk is adamlari her ne kadar, Avrupalilarla 6zellikle is yapsalar da,
muhakkak bir Tirk, Turkiye’de is yapmis olmanin backgrounduyla, bir altyapisiyla,
ortaya cikiyorlar. Tabii, bu biraz degil, aslinda tamamen tecrubeyle dogru orantil.
Bir anlamda, bir okul gibi bakarsak, daha ilk yillarinda Tirk is adamlari. Avrupa’ya
ve Ozellikle Avrupa’nin 6tesinde Amerika’ya, is yapma anlaminda acilimlarda sikinti
yasaniyor.

Bu engeller, basta tabii, dil, ondan sonra tasidiginiz kilttrin, artidan
ziyade negatif olarak... Cok sabir konusunda, boyle, herhalde diger kiltirler kadar
sabirli degiliz diye dustiniyorum. Bir konuda calisma yaparken, ciddi anlamda
prosediri takip etmek, ciddi bir sabir potansiyeline ihtiyac var. Bu konuda engel
olarak gorilyorum. Bir de uluslararasi anlasmalarin, tabii, dili ve mantalitesi, Tirk is
yapma mantalitesinden farkl oldugu icin diyeyim, yanhs demeyeyim, farkl oldugu
icin, bu biraz zaman almakta.

Cok ciddi olarak, is yapma potansiyelini arttiran faktor de, bizim yine
kultlirimizden kaynaklanan ¢ok sicakkanli bir insan toplulugu olusumuz ve bu
sicakkanhhk , ileriye dogru acilimlarda, 6zel tesebbiis azmimizin cok kuvvetli
olmasi, tabii pozitif faktorler; ve bunlarla bazi zorluklar asilip, iste dilin, veya,
mantalite farkliiginin getirdigi, kiltir farkliiginin getirdigi bir takim sorunlar...
Basta bu sicakkanlilik ve 6zel tesebbis ve azminin yiiksek olmasi bu engelleri
minimize etmekte.

Even if Turks do business with Europeans, a Turk definitely has more experience
and background in doing business in Turkey, and in that kind of an infrastructure.
Certainly, this is completely proportional with their general experience. In a sense, if we
look at it like a school, Turkish businessmen are in the first grades. They are experiencing
problems in extending their business to Europe and beyond that to the US.

These obstacles are, firstly, language of course. Then, the culture that you have is
more of a minus than a plus. As to patience, I believe we are not as patient as other
cultures. When working on a project, it is necessary to follow the procedure seriously and
a serious amount of patience is needed. I see this issue as an obstacle. Also, since the
language and mentality of international treaties are different than the Turkish mentality of
working. Let me say it this way, I would not say that they are wrong, but since they are
different, it takes some time.
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A factor that seriously increases the potential of doing business together is our
being a very warm blooded group of people, which also originates from our culture. This
warm bloodedness together with our very powerful entrepreneurship are positive factors
in pushing us forward. Overcoming these obstacles, that is, the obstacles of language,
mentality and cultural differences, this warm bloodedness and high entrepreneurship
skills and determination minimize these obstacles.

Enes Yildirim
Ankara

Genel olarak baktigimiz zaman, insanlarin birbiriyle anlasmasinda en buyik
etken, ya dil oluyor, ya kiiltiir oluyor. Insanlarin beraber yasadiklar ortamlar,
bulunduklari ortamlar ve tecriibeler oluyor. Bunun bir kismi zaten kiiltiire de
giriyor. Genel olarak, yine, bunun lizerinde bakildigi zaman, Turklerin en yakin
oldugu insanlar Avrupalilar ve daha ¢ok Ortadogu’daki, dedigim gibi Hintli ve
Malezyali insanlar oluyor. Amerikalilar ile olan iliskimiz biraz daha degisik oluyor.
Amerikalilarin bizimle ayni seyi paylasmasindan ¢ok, biz Amerikalilarla ayni seyi
paylastigimizdan dolayi, biz Amerikalilar ¢ok iyi anlayabiliyoruz ve ondan dolayi
da daha iyi iliski kurabiliyoruz.

Avrupalillar da, daha dnce de bahsettigim gibi, ayni llkede ve ayni kitada
yasadigimizdan dolayi, onun verdigi bir gegmis kiltir, ve ylzyillarin verdigi ayn
bir paylasim var. Birbirimizi anliyoruz, olan olaylardan dolayi; ve Ortadogu’da da
yine benzer seylerden dolayi, bu din olur, kiltir olur, degisik ahlak yapisindan
dolay! olabilir. Genelde o tiir seylerden dolayi yakinhk bulabiliyoruz. Ve bunlar
beraber is yapilmasini kolaylastiran seyler. Ayni zamanda yalniz bunlar, beraber is
yapiimasini engelleyen seyler de olabiliyor. Mesela, baktigimiz zaman, bir anlayis
farki, bir kelimenin bir farkli kullanilmasi bile insanlarin birbirini anlayamamasina
yolacabiliyor.

Bunun yaninda mesela, aksan ¢ok biylk bir sey. Amerika’da uzun siire
kalmis olmama ragmen Irlanda’ya ve Ingiltere’ye gittigim zaman, ilk basta bir
aksan farki, bir kelimelerin farkl konusulmasi, farkli konularin ve degisik espirilerin
ortada olmasi bile, insanin anlagsmasini, iletisimini zorlastirabiliyor. Tabii ki, bunlar
genelde kisisel seviyede oluyorlar. Ama, ne kadar kisisel seviyede de olsa, bunlar
profesyonel hayatta da insanlar etkileyebiliyor. Onun icin genelde en biylk
gordugim seyler dil ve tecribeler.

When we look at it generally, the most important factor in communication of
people is either the language or the culture. It is the environments where people live
together and share experiences. Part of this is within the culture, too. Again, when we
consider this in general, the people that Turks are in close relationships with are the
Europeans, and that more than people from the Middle East, India and Malaysia. Our
relations with the Americans are a bit more different. Since we share more things with the
Americans than they share with us, we can understand the Americans very well and thus,
can have better relations with them..
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With Europeans, there is a common cultural background, due to centuries spent
together, as we have lived in the same country and continent, as I have mentioned earlier.
We understand each other due to events that have happened. And again in the Middle
East, due to similar things such as religion, the culture or the different moral structures.
We can find proximity due to those kinds of things in general. And these are things that
make the work easy. At the same time however, these can be the things that make it
difficult, as well. For example, when we look at it, a different understanding, a different
use of a word may cause people not to be able to understand each other.

In addition to this, accent is something big. Although I lived in the US for a long
time, when I go to Ireland and England, even an accent difference at first, pronunciation
of a word differently, existence of different subjects and jokes may make people’s
communication and understanding difficult. Naturally, these are at a personal level in
general. Yet, regardless of how this is at a personal level, these may also affect people in
professional life. Therefore, the major things that I see are language and experiences.
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